Dear Customer,

Could | please ask you to take a moment to complete

Helionova Litd ¢ Hyperion House
19 Frensham Road ¢ Sweet Briar
Industrial Estate ® Norwich NR3 2BT
Tel.(01603)789010 Fax. (01603)789453
e-mail:sales@helionova.co.uk

the form below to help us improve our

customer service? Once competed please send back the completed form in the pre-paid envelope

enclosed.

Did our engineers work in a professional manner?

Did our engineers work in a safe manner?

Did our engineers work in a tidy fashion?
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Do you have any comments on improving our service?
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STEVE FOYSTER
General Manager
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Helionova Limited Incorporated in ENGLAND No. 1735738
VAT No. 394 1706 38 Director : R. L. Warden




